AOKYMEHT NOANNCAH
SMEKTPOHHOM NOAMUCHIO

I'BY KO «IIKOJIA-UHTEPHAT Ne7» | e sesomcmmucmmmcn
PeiicrauTenen: ¢ 02.10.2020 Ao 02.01.2022

CJHY/XBA IPUMUPEHUA
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ITAII 2. BCTPEUYA CO CTOPOHOM

1 ¢aza. Coznanue OCHOBBI I JUAJIOTa CO CTOPOHOM.
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1 daza. Co3zmanue yCcaoBUH JJIs AUATIOTa MEKTy CTOPOHAMHM.
2 ¢aza. Opranuzaius uanora Mex,1y CTOpOHaAMHU.
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6 ¢aza. Pednekcust BcTpeun.

AHAJIMTUYECKASA BECEJIA

OTAII 1. HOI[FOTOBHTEHBHBIfI
3amauu pabOThI BenyIIero (MeanaTopa):
1. [TomyunB wHGOPMAIMIO O ClTydae, ONPEACIUTh, TOJXOAUT JIU OH TIO
KPUTEPUSIM J1J1s1 paOOThI C UCIIOJIb30BAHUEM BOCCTAHOBUTEIBHBIX MPOTPAMM.



Kpurepuu, mo KoTopbIM citydail MOKET OBITh IPUHSAT B pabOTy:
* CTOPOHBI KOH(MIUKTA (KPUMUHAIILHON CUTYallMK) U3BECTHBI;
* B Clly4asiX, IJie €CTh OOMAYUK M MOCTPAAaBIINi, OOMAUYUK MPU3HAET CBOIO BUHY
(1111, KaK MUHUMYM, CBO€ Y4aCTHE) B COACSTHHOM.

2. Ecnu neno pazbupaercs B opUIMATBHBIX OpraHax (MUIHIUS, CY WU
KJIHu3I1), BBISICHUTH, Ha KakoW cTaauu pa3OuparesbcTBa HAXOIUTCS JEJI0 U
KAaKOBBI FOPUJIMUECKUE TTOCIEACTBUSI YCICIIHOTO MPOBEACHUS MPOTPAMMBI.

3. Cesi3aTbCsl CO CTOpOHaMH IO TenedoHy U JIOTOBOPUTHCA O
MIPOBEICHUH WHIUBUAYATHHOU BCTpeun. Ecim ydacTHUKaMu KOH(IMKTA SBIISIOTCS
HECOBEpIICHHONETHHE (OOMIYMK W/WIM TOCTPadaBIIMi) M JAHHBIA CiIydai
paccMaTpWBaeTCs  KOMIICTCHTHBIMA  OpPTaHAMH, MEAWatop  o0s3aTenbHO
CBSI3bIBAETCS C 3aKOHHBIMU MPEACTABUTEIIIMU HECOBEPUICHHOIETHETO.

Benymemy (Menuaropy) HEpPEAKO NPUXOAMUTCS TPEOJOJIEBATh CTEHY
MOAO3PUTEIBHOCTH, HENOHUMAHHMS, SMOLMOHAIBHOIO HANPSKEHUS, KOTOopas
BO3HMKJIA U3-32 KOH(IMKTA WM KPUMUHAIBLHOM CUTYallUH, a TaK)Ke HEPEJIKO M3-32
JEUCTBUN TPEACTABUTENIEd TOCYJAapCTBEHHBIX OpPraHOB U YYPEKICHHU, U
MPEMIOKUTh YYaCTHUKAM KOH(JIMKTa BOCCTAHOBUTENBHBIA CHOCOO pasperieHus
cuTyauuu. B xozxe mpoBeleHHs mporpamMMbl BOCCTAHOBHUTEIBHOW MeIHaluu Ha
MPOTSHKEHUU BCEl pabOThl MEIUATOPY HEOOXOAMMO TaKKe yJIEP)KUBATh CKBO3HBIC
3amaun. VX peanusaiusi MOMOraeT CTOPOHAM IMEPEKIIOUUTHCA Ha Oynayilee U
MOCTPOUTh KOHCTPYKTHUBHBIA BBIXOJI W3 CJIOKMBIIEHCA CUTyallud. JTHU 3aJlauu
TaKOBBI:

® JIOCTHXKEHHUE U yJepKaHUE KOHTAKTa CO CTOPOHAMU;

® CO3/JaHUE YCIIOBU 11 KOHCTPYKTUBHOTO BBIPAXKEHUSI SMOLIUI;
e coszmanue 6e3omacHoi aTMocdepsl BO BpeMst padOThI;

® CO3/aHUE YCJIOBH J11 B3aMMOTIOHUMAaHUS.

STAII 2. BCTPEYA CO CTOPOHOI
1 ¢a3za. Coznanune OCHOBBI JJIfl IMAJIOTA CO CTOPOHOI

3anava: MpeACTaBUTh ce0sl U MPOTPAMMY.

Pa3nnuHple poaum CTOPOH B CUTyallMM NPOTHUBOIIPABHOIO JIEAHHS W,
COOTBETCTBEHHO,  NPUHLMIHAIBHBIE  Pa3au4usl €€  MOCIHEACTBHA A
NPABOHAPYUIUTENSI M JKEPTBbl JUKTYIOT CIEUU(UKY MpeaBapUTEIbHBIX BCTpEY
BEJIYILIETO C KaKIbIM M3 HUX. B TO e BpeMs OJKHA OBITh BBIMOJHEHA OJHA U3
HauOosiee Ba)KHBIX 3a/ay BEAYLIEr0 IO OTHOLIEHUIO K CTOpOHaM — Oe3omacHas
atMoc(epa BO Bpems paboThl. BcTpewasch co cTopoHamH, MEIMATOp AOJKEH
1103a00TUTHCSI 00 ITOM U YETKO YSACHUTD JIJIsl Ce0sl, KaK OH OYJeT MpPEeCTaBIsAThCA:

® KTO OH M €ro poJjib B JIEJIE;

® poib U QYHKLIUU OPraHU3alMH, KOTOPYIO OH MPEICTABIISET;

® €ro B3aMMOOTHOLIEHUS CO CTOPOHAMH.
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BapuanT npeacrasieHust:

HoOpsiit nens! MeHst 30ByT (MpeacTaBUThC ). S MpuIiesn mo moBoay cUTyaruu (...).
Nudopmanuio o Heil HaM niepenan (Ha3bIBaeTe YeIOBEKa WM OpraHuzaiuio). S —
BEIYIIUI MPOrpaMM BOCCTAHOBUTEILHON Menuanuu (Meauatop) (...) (Ha3wpIBaere
OpraHM3alMI0 WINA CIYXkO0Y), 1 HE MPEJCTaBISII0 HU OJHY M3 CTOPOH, TO €CTh S HE
aIBOKAT M He coBeTuwK. Hama opranumzanms (ciiy0a) moMmoraer y4acTHUKam
KOH(DJIMKTa OpPraHW30BaTh AWAJIOT JIPYr C JAPYTOM M CaMHM HAWTH BBIXOA W3
KoH(IMKTa 0€3 TpPUMEHEHWs HacWiIusa. YdacThe B HAIIMX Iporpammax
J0OPOBOJIBHOE, ITOATOMY B KOHIIE Pa3roBOpa BBl CaMH MPUMETE peIIeHue, OyaeTe JIu
Bbl B HeW ydacTBOBaTh. Hamm pasroBop koH(]HIEHIMANEH, TO €CTh S HE Oymy
pasriamarb HUKaKyo MH(OpMaIMio, KpOME BaIIero pelieHusl y4acTBOBATh MM HE
y4acTBOBaTh B HAIIIMX MporpaMmax. VICkitoueHue cocTaBiieT CUTYyalus, €Clii MHE
CTaHET HW3BECTHO O TOTOBSIIEMCS MPECTYIUIEHWHU, B ITOM cllydae s 00s3aH
COOOMIUTH B KOMIIETEHTHBIE OPTaHBI.

2 ¢a3a. [lonumanue cUTyauu

3ajava: MoMOYb OOO3HAYMUTh PA3JIUYHbIE AaCMEKThl KOH(MIMKTHOM CHUTyaluH,
BAXHBIE C TOYKM 3pPEHHUS YYaCTHUKOB U MPHUHIMUIOB BOCCTAHOBUTEIBHOU
MeIUalU.

Bo3MoKHBIC TEHCTBUS MeaAMATOpA:

OOcyxKIeHHEe CUTYAIluU

o IIOMOYb 4YEJIOBEKY (BOIpocamu, mnepeopMyInpoBaHUEM, YTOYHCHHEM U
p.) paccka3aTh O TOM, YTO MPOU3OINIO (10 CHTyaIluH, ceidac, Mocje, 0 APYTux
YYaCTHUKAX, O MOTEPICBIIEM, O JPY3bsiX, O CBOMX COCTOSHHUSX M YyBCTBaxX, 00
OTHOIIICHUH K TIPOU3OIIC/IIEMY M €T0 IMOCICICTBUAM);

¢ BHHMMATCJILHO CIyIIAaTh M YJIaBJIMBATbL, UTO OECITOKOUT YCJIOBCKA,
¢ B ClIy4dac HCO6XOI[I/IMOCTI/I IIOMOYb IICPCIKUTL CUJIBHBIC YyBCTBA,

e 00CYIUTh IIEHHOCTH OTHOCHUTEIHHO PA3JIMYHBIX CIOCOOOB pearupoBaHUsl Ha
CUTYalIMIO, PacCKa3aTh O LIEHHOCTSAX BOCCTAHOBUTEIILHON MEIUAIUH.

OOcykaeHne NocIeaCTBUN

o0CyIHuTh, K KaKUM TMOCIACACTBUSAM TIpHBENAa CHUTyamus (WM eIe MOXKeT
MIPUBECTH), YTO YEJIOBEKY B OTOM HE HPABHUTCHA. ECIM 0 MOCICACTBUAX YXKe
YIOMHHAJIOCh TPU OOCYKJICHHH CHUTYallMH, PE3IOMHPOBATH IS TOTO, YTOOBI
TIEPEHTH K TIOMCKY BapHAHTOB BBIXO]IA.

3 ¢asa. [louck BapuaHTOB BbIX01a

33,[[3‘—13: NOoAACPKATh IIPUHATHC CTOpOHOfI OTBETCTBEHHOCTH 3a BOCCTAaHOBUTECIbHBIN
BbIXO/J[ U3 CUTYyalluu.




OO0cyxnaemMble BOIPOCHI:

KaKuC BbIXOAbI BO3MOJXHBI U3 CO3,Z[3BIH€I>’ICSI CUTyallMi MW K KaKHM
MMOCJICACTBUAM 3THU BBIXOJAbI MOT'YT IIPUBCCTU,

IBITAJIUCH JIK CaMU pA3pCIINTb CUTyallul0, BCTPCTHUTHCA CO BTOpOﬁ CTOpOHOﬁ;
BAapUAHTHI 3arjla)KuBaHus BPCJa,

B Cllydae BO3MEIICHMs yuiepba pOAWTENSIMH M APYTUX TpaT pOIUTeNeiH
(HampuMmep, Ha ajBoKaTa) OOCYyaAWTh, B uYeM OyJAeT KOHKPETHBIH BKJIAJ
HECOBEPIIICHHOJIETHETO B 3arfia)KMBaHUM BpEla, B YaCTHOCTH, KaKk OH Oyjaer
BO3MeIIaTh TPaThl POAUTENEH;

€ClIi B CHUTyallud Y4YaCTBOB&JIM HECOBEPILIECHHOJIETHUE, OOCYIUTh IUIaHbI
HECOBEPIICHHOJIETHUX Ha Oyayliee, MOAJEPKKY STHUX IUIAHOB CO CTOPOHBI
poautenei U OJIMKANUIIEro COLMAIBHOIO OKPYKEHHS;

pacckazaTb O BCTpeY€ CO BTOpOM CTOpOHOM (eciu oHa ObUIa) WIM O
BO3MOXHOCTH TaKOM BCTPEYH;

0o0CyIUTh BCTpEUYy C APYroil CTOPOHON Kak BO3MOXKHBIM BapuaHT JIEUCTBUS,
HAalpaBJICHHOIO Ha BBIXOJ W3 cUTyauuu. llogyepkHyTh, YTO IJIaBHBIMU Ha
BCTpEUE SBISIOTCA CTOPOHBI, & MEIUATOP OOECIEUMBAET KOHCTPYKTHUBHOCTD
1 0€30IMaCHOCTD;

MPEMIOKUTH C(HOPMYIMPOBATH NMEPEYEHb BOIPOCOB, KOTOPHIE CTOPOHA XOYET
oOcyX/1aTh Ha BcTpeye (cPopMUpOBaATh IOBECTKY JIHS);

npouHGOPMUPOBATh O  IOPUAWYECKUX  TIOCIICICTBUSAX  3aKITFOUYCHHUS
MIPUMHUAPUTEIIBHOTO COTJIAICHUS,

€CJIM CTOPOHA HE COTJlacHa Ha BCTPEYY, MOXKHO BBISICHUTH MPUYUHBI TAKOTO
Hecoryacusi. MOXXKHO TpemioxKuTh (HOpMy YETHOYHOM Meaualuu, a TaKkKe
JIPYTUe TPOrPpaMMbl BOCCTAHOBUTEILHOTO TpaBocyaus: Kpyru wim ceMeliHbie
KoH(pepeHMu. B cilyyae KaTeropuueckoro Hecorjlacusi Ha JiroOble (HOpPMBI
OOIIEHUST MOYKHO TIPEIOKHUTh HE peraTh BOIMPOC OKOHYATEIHLHO W OCTABHTH
NaMATKY U CBOW KOOPJINHATHI,

HE3aBUCUMO OT COIJIACHs Ha BCTPEUY OOCYIUTh, TPEOYETCS T MOMOIIb KaKUX-
TO CIIEI[MAJINCTOB;

€CJIM CTOPOHA COTJIacCHA Ha BCTPEUy CTOPOH, MPUCTYMIHUTH K 4 dase.

4 ¢asa. [loaroroska Kk BcTpeue

3ajaya: MOPOSICHUTH CYTh MPEACTOSIIEA MPOLEAYPbl U MOMAEPKATh NPUHSTHE
CTOPOHOW CBOEM POJIM HA BCTPEYE.

Bo3moxHbIE AEWCTBUS MEAUATOPA:



® pacckazaTh 0 ¢opMare MPUMHUPHUTEIBHONW BCTpeuu (00CYKITaeMbIX BOTPOCaX,
npaBuiax, poOJM  CTOPOH, MEAMAaTopa, 3aKOHHBIX  IpeJCTaBUTENEH,
BO3MOHOCTH y4acTusi Apyrux juil). ChopMHpoBaTh Ha OCHOBE MPEIbIIYIINX
ATANoB MOBECTKY JHA BcTpeud. [Ipu oOCyKIeHHUH MpaBUil BCTPEUU CIPOCHUTH,
TOTOBBI JIU YYaCTHUKHU UX COOJIIOIATh; MPEIOKUTH BHECTU JOTIOTHEHUS;

e ¢CCJIH CO BTOpOﬁ CTOpOHOﬁ CIIc HE OBLIO I/IH,Z[I/IBI/I,ZIyaJILHOﬁ BCTPCYHU, IMOACHUTDH
C€C IIpaBO O0TKA3aTbCA OT YUACTHA B IIPOTPAMMCE,

® [IOSCHUTH CBOIO POJIb MEAUATOpPA HA COBMECTHOM BCTpede (OTBETCTBEHHOCTH 32
0€30MacHOCTh, KOOPAMHUPOBAHUE JICUCTBUH, nojJiep>KKa  JIMajiora).
[ToguepkHYyTh OTBETCTBEHHOCTh CTOPOH 32 MIPUHATHE PEILICHHUS;

e 00CYIUTh MepeyeHb YYaCTHUKOB OyIyllel BCTpeud, NPeaOUYTUTEILHOE BpeMs
U MECTO BCTPEUHU;

e poOnaronaputh 3a Oeceqy, OCTaBUThb KOHTAKTHBIM TeneoH U MaMATKY O
porpamme.

[IpaBwiia BcTpeun
1. He nmepebuBarh - y KaXJ0ro €CTh BO3MOXXHOCTb OBITh BBICIYIIAHHBIM [0
KOHIIA.
2. He ockop6iisaTh, 4TOOBI BCE YyBCTBOBAIU €051 B O€30MACHOCTH.
3. KouHbuneHumaabHOCTh — HE  paccKa3blBaTh  OKPYXKAIOIIUM,  YTO
IPOUCXOJIUIIO HA BCTpeUe (TOJIBKO PE3yIbTaT WU MOMUCAHHBIN 10TOBOD).
4., Kaxaplii y4aCTHUK MOKET MpU HEOOXOJUMOCTH MPEMJIOKHUTh CHENaTh
nepephIB, IEPEHECTH MPOIOKEHUE BCTPEUYH Ha IPYTOi ICHb.
5.  MeaunaTtop MOXET MOTOBOPUTH C KEM-TO M3 YYaCTHHKOB HaeIWHE, a TaKXKe
YYaCTHUK C MEAHATOPOM.

OTAII 3. BCTPEHA CTOPOH
1 ¢paza. Co3nanue yCJa0BHMM JJIsl AMAJTIOTA MEKIY CTOPOHAMH

Bo3moxHbIE AEWCTBUS MEAUATOPA:

1. 3apaHee MOJArOTOBUTH MECTO JIJIsl BCTPEUU CTOPOH;

2. MOMPUBETCTBOBATh YYACTHUKOB, TTOOJIATOAAPUTH 32 TO, UTO MPHUIILIH, €CIIHA
HEO0OXOIMMO — TO3HAKOMUTh YYACTHUKOB JIPYT C IPYTOM;

3. OOBSIBUTH II€JIM BCTPEUYM, OTJACUTh TMpaBuja, O0003HAYUTH TMO3UIIUIO
MeIUaTopa;

4, O0OBSIBUTh OCHOBHBIC ITYHKTBI ITOBECTKH JTHS.

2 ¢asza. Opranmszanusi AMAJI0Ta MEKIy CTOPOHAMH
3ajayua; opraHu30BaTh B3aUMOIIOHMMAaHKE B IIpoIecce Auajora.

Bo3moxHbIE AEWCTBUS MEAUATOPA:



1. OpennoXuTh CTOPOHAM pACCKa3aThb CBOIO BEPCHIO CIYUMBIIETOCS U €ro
MOCJIE/ICTBUS;

2. IPEI0KUTH CTOPOHAM BBICKA3aTh CBOE OTHOILIEHUE K YCIBIIIAHHOMY;

3. moajaepxaTh JAUAIOr MEXIYy CTOpPOHAMU [0 TIOBOJY CHUTYyallMM U €€
nociencTeuii. B xonae BcTpeun HeoOXoauMo TpaHChOPMHPOBATH HETATUBHBIE
BBICKA3bIBAaHUSl TaK, YTOOBI HSTO TIOMOTaJl0 KOHCTPYKTHMBHOMY JHAJNOTy, U
YCUJIMBATh MO3UTHUBHBIC UJICH U IIaTU 10 OTHOIICHUIO JIPYT K PYTY.

3 ¢asza. IMoaaep:kka BOCCTAHOBHUTEIbHBIX JCHCTBUUA HA BCTpeye
U puKcalus pelieHHd CTOPOH.

3amaun:

1. nojJiep)KaTh IOHMMAaHWE W TMPU3HAHHUE TIOCICACTBUNM KPUMHHAILHOMN
CUTYallUU;

2. MO//IeP)KaTh M3BUHEHUS U MPOIECHUE;

3. WHULIMMPOBATH TTOMCK BApHAHTOB PEIICHUHN U aHATIU3 MPEITI0KCHUH;

4, 00cynuTh U 3aUKCHPOBATH B3aUMOIIPHEMJIEMbIC BapHaHTHl Pa3pEIICHUS
CUTYaIlUU;

5. 00CYIUTh U MPUHATH MEXaHU3M PeaTN3aliK PEIICHH.

4 ¢pasza. O0cyxaeHue Oyayuero
3amava: mojsiepKaTh NPOEKTUPOBAHUE OYTYIIETO0 YYaCTHUKOB.

Bormpocsl aiist 00CyKaeHus:

° 410 OyIelIb JAeNaTh, €CIIH MOMAJICIIbh B TTOX0XKYI0 CUTYAIIHIO;

° YTO HY)KHO CJIeaTh, YTOOBI TOJT00HOE HE MTOBTOPHUIIOCH;

o Kakylo Tmpodeccuro (CrnenuaibHOCTh) XOYelllb MOJYYUTh, U KTO MOMXKET
NojAep>KaTh T€OSI B 3TOM;

° 4yeMm OyJienTh 3aHMMaThCsl B CBOOOHOE BPEMS, €CTh JIH JKCIIAHUE 3aHUMAThCS

B KakoM-JIMOO KpYXKKE, CEKIUU, KIyO0e U KTO MOXKET TMOMOYb JTOMY
OCYIIIECTBUTHCH.

5 ¢aza. 3akioueHne coranmeHus
3amaya: 3aUKCUPOBAThH JOCTUTHYTHIC PE3YJIBTATHI U JIOTOBOPEHHOCTH.

Bo3moxHbIE IEUCTBUS MEAUATOPA:
e (ukcupoBaTh pelICHUS U YETKUM TUIaH UX pean3aliuu;
e 00CYyIuTh, UTO J€JNIATh, €CJIH IJIaH HE OYJIET BHITIOTHEH;
® 3aUKCHPOBATH YCTHOE COTJIAIICHUE WIIM TUCbMEHHBINA JJOTOBOP.

6 dasza. Peduexcus Bcrpeun
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L O6CYI[I/ITB, YAOBJICTBOPCHLI JIM YYACTHHUKH BCTp@‘ICI\/'I, OCTaJIOCh JIM 4YTO-TO
HCI[OFOBOpeHHOG?
L CIIPOCHUTD, YTO BAXKHOI'O JJIA ceOs oHn Y3HAJIU B PE3YJIbTATC BCTPCUU.

llocne ecmpeuu, no 603MOMCHOCMU, OP2AHU308AMb UYAENUMuUe ¢  PAcCKA30M
cmopon Opye opyey o cebe (Kmo umo arooum, yem 3aHUMAemcs, 8 yem 4y8cmeyem
CB8010 YCNEeuHoCms).

AHAJIMTUYECKASA BECEJA
(MoseT npoxoauTh uepe3 2-3 HeJen)

3amaun:

1. mpoBecTu pedaekcuro pe3yabTaToB MEIUAINY;

2. BBIICHUTD, BBIIIOJIHEHO JIM JIOCTUTHYTOE COIVIAIICHNUE;

3. 00CyAUTh LEHHOCTH BOCCTAHOBUTEIBLHOIO CIOC00a pa3penieHus: KOHPIUKTOB U
KPUMUHAJIBHBIX CUTYalui.

Bormpocs! a1 00Cy)kaeHus ¢ HOJIPOCTKOM U €r0 POJUTEISIMU:

° KaK pa3BUBAIOTCS Ballld OTHOIIICHUS, U KaK BBITIOIHSETCS I0TOBOP?

° YTO BAXKHOTO JIsl C€0s BBI ITOHSIN B PE3yJIbTaTe BCTPEUH?

° pacckazaid Ju Opo MEAHAlUdI0 APY3bAM, 3HAKOMBIM, KaK OHU K ITOMY
OTHECJINCH?

° OBIBAIOT JIM y HUX CHUTYallMu, TJ€ HYXEH MEAUaTop, MOCOBETOBAIU ObI

oOpaTUThCS K MeuaTopam?
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